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Sales of certified oil continue to rise rapidly
Sales of RSPO-certified sustainable palm oil continue to grow significantly. In March 2010, a record
136,000 tonnes (or corresponding certificates) were purchased from palm oil producers, even more
than the 126,000 tonnes that were produced that same month.

Sales can exceed production in a particular month
if buyers purchased volumes of oil or certificates
that reflected earlier production. For example,
March 2010 marked the last opportunity for
growers to sell certificates covering ofl produced
in 2009. More ceriified oil is projected to enter the

market in the months ahead.

In 2010's first quarter, the overall market uptake
of sustainable palm oil was 95 percent. More than 1.8 million tonnes of RSPO-certified sustainable
palm oil have been produced since 2008, while close toe 0.7 million tonnes were purchased by traders,
consumer good manufacturers and retailers. (Note: dlick the fmage for a larger graph. See RSPO's
Market Center at wyvw.yspa.eu for other up-to-date numbers, }

“To see the RSPO succeed is really heartwarming”

The RSPQ's Book & Claim system was designed to be a great starting point for manufacturars and
retailers who wanted to become involved in RSPO-certified sustainable palm oil and palm kernel oil.
“But to see it actually materfalize in rapidly growing certificate sales is really heartwarming,” says Bob

Norman, general manager of Book&Claim Lid.

His company operates the Book & Claim system for sustainable palm oil (also
known as GreenPalm), which accounted for more than 70 percent of
sustainable palm oil sales thus far.

"We now have a solid customer base in the United Kingdom,” Norman says,

“and that is continuing. We also see sizeable interest from France, Germany,

Belgium and The Netherlands, and we have clients from Scandinavian

countries, the US and Asian countries. All of them have experienced how the

Book & Claim system is very easy to operate.”
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Thanks to growing interest from general news media, including a recent documentary aired by the
BBC, consumer awareness of palm oil is on the increase, Norman says. “People are looking to
understand the issues, induding why paim oil is used in the first place. The current perception is that
it is cheap, while in reality of course that is only one of many good reasons,” he adds, “We all have to
work to raise the level of public knowledge about palm oil.”

RSPO launches simple online tool: *How to begin using sustainable palm oil’
The RSPO has launched a new, easy to navigate web tool that
helps retailers, manufacturers and traders complete the few steps
needed to make RSPO-cerified sustainable palm oil part of their
operations. The new tool provides all categories of palm oil users
with tailored lists of 'what to decide' and 'what to do' in order to

switch to sustainable palm ail, and points to relevant websites and

documents where needed,
To meet the needs of all palm oil users, the RSPO has set up four supply chain systems for RSPO-
certified sustainable palm oil. Requirements for various systems and supply chain players differ,
making it seem difficult for some to find out which ones they should meet. The new tool, which will
soon also be available in French, German and Dutch, makes entering the RSPO scheme very
straightforward. It can be accessed through RSPO's online Market Center at www.rspo.eu, which
brings all RSPO's market-related information together.

French market warming up to sustainahle palm oil
On 7 April, more than 150 representatives of French consumer good manufacturing and retail
companies attended a conference in Paris on the use of RSPO-certified sustainable palm oil.
Attendants heard talks by Boris Patentreger (WWF France),
Gavin Neath (Unilever), Chris Linderman (IOI Loders
Croklaan), and Paul Rowsome and Stéphanie Mathey from
French retailer Carrefour.

At the conference, Unilever announced it bought
GreenPalm certificates equivalent to 180 000 tonnes of

sustainable palm oil in 2009. The company pledged to
double that amount in 2010. 101 Loders Croklaan, co-
sponsor of the event, unveiled to French palm cil users that the company will be able to supply
segregated refined sustainable palm oil to continental Europe as of next June.

Save the dates: Roundtable meetings in Indonesia, Brazil

The 8th Roundtable Meeting on Sustainable Palm Gil (RT8), an open conference organized by the
RSPO, will be held from 8 to 11 November, 2010 in Hotel Mulia Senayan, Jakarta, Indonesia. The
RSPO's own General Assembly will meet on 11 November in the same venue.

Also, the 2nd RSPO Latin America Conference will be held 25 and 26 August, 2010 in Estacio das
Docas, Belém, PA, Brazil. Plantation visits will be offered on 24 and 27 August.

For both meetings, registration details will follow.
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